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Dear Friends,

The history of Alzheimer’s Family Services Center (AFSC) is rooted in the idea 
of transformation, the belief that we must advance a model of care for individuals living 
with Alzheimer’s disease or another dementia that fundamentally preserves their 
health, dignity and personhood. Across the last 36 years, we have been committed to 
developing this model of care and to being the most trusted resource for caregivers 
in search of a safe, secure, loving, and happy place for their memory-impaired loved 
one. As the healthcare landscape changes and becomes more complex, we too are 
prepared to tailor our programs and services to reflect this era of new partnerships, 
of increased collaboration across healthcare sectors, and of greater accountability.

One of our most notable initiatives this year focused on increasing the 
financial sustainability of our dementia-specific services so that a greater number of 
older adults in our community can have access to high-quality, affordable dementia 
care. We were able to realize new sources of revenue by leveraging the parity law 
of 2008, which describes the equal treatment of mental health conditions – such as 
dementia – in insurance plans. 

The partnerships we are developing with insurance and health care 
providers are indeed allowing a greater number of families to access our services. 
Our goals moving forward are to extend our reach and to develop programs, alongside 
health care providers, that will fill the community gap for a continuum of care that meets 
the complex medical and psychosocial needs of the over 85,000 suffering from memory 
loss in Orange County.

As we look back on the achievements of 2015-16, we recognize that the 
pace of our progress speaks to the remarkable generosity of our supporters. We rely on 
generous hearts to  help us achieve  our mission, to support us as we reach  more and 
more families who  need  our services. We thank you for another remarkable year. We 
appreciate your contributions, the faith you put in our staff, and the passion you have 
for helping us create happier and healthier days for those who are caring for a memory- 
impaired loved one. We hope that you will continue to journey with us down the path 
of transformation as we aspire to grow and expand in the coming year. 

We will be setting our sights on large-scale opportunities and we invite you to join us 
in expecting the unexpected .

Sincerely,

Joanna Richardson-Jones
Chief Executive Officer
Alzheimer’s Family Services Center
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Mission & Vision

Our mission is to improve quality of life for families challenged by Alzheimer’s disease or another dementia through 
services tailored to meet individual needs.

Our vision is to be the premier provider of innovative programs and services dedicated to compassionate, 
individualized care that improves the lives of individuals and families living with dementia.
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Suzanna, a dementia caregiver from 
the “Sandwich Generation”  

“My name is Suzanna. I am 47. I am a wife, a 
mother of a 12 year old, and the primary caregiver 
of my mom who lives with dementia. 
I am part of what is called the “Sandwich 
Generation”: people like me, who are working 
and raising children while caring for a parent 
with dementia. 

Thanks to your support, my mom can attend 
Alzheimer’s Family Services Center every day of the 
week, where she receives wonderful, dementia- specific, 
compassionate care. Without their assistance, I would not 
be able to give my daughter a normal childhoood, or run 
my businesses.”

Laurie, about our community-based 
educational series “Mind Booster”

“I now have all the tools and skills to better understand 
Alzheimer’s. I have learned about nutrition, I have 
learned about socialization, I have learned how much it 
means to keep my father-in-law’s brain active. I learned 
that walking 20 minutes a day, out in the sunshine, 
can make him feel so much better, and so much more 
energized. 

I took so much information back to my family. 

It is a very emotional disease, and as the loved ones of 
those who are suffering from it, we want those skills to 
better communicate, to bring joy into their lives, and to 
have them understand that we are here to help them. 

Mind Booster has given me so many skills and so many 
techniques that I can’t thank Alzheimer’s Family Services 
Center enough for being a part of this intimate program.

The information shared has been invaluable for me.”

Creating Happier and 
Healthier Days
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Top 5 Ways   you helped us make a difference in 2015-2016

Alzheimer’s Family Services Center provided 21,000 patient 
days of care to 253 individuals affected by Alzheimer’s disease 
or another dementia.

1. Adult Day Health Care

We provided 28 support group sessions facilitated by 
a Masters-leveled clinician, reaching 55 unduplicated 
caregivers.

2. Caregiver Support

We provided 70 hours of community-based healthy 
brain aging education for 140 unduplicated individuals 
through the Mind Booster program.

3. Healthy Brain Aging Education

Our team provided 855 hours of care management to 
457 caregiver inquiries, including information, referral, 
and telephone counseling.

4. Care Management

We provided caregiver repsite on weekends, with 221 
patient days of Saturday care through Alzheimer’s Family 
Services Center’s new weekend Adult Day Program.

5. Weekend Respite
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A Year In Review

Across the 2015-2016 fiscal year, Alzheimer’s Family Services 
Center provided:

• 21,000 patient days of care for 253 individuals affected by Alzheimer’s disease or 
another dementia, including medical, therapeutic, nutritional, personal care, and 
transportation services.

• 2,024 hours of care management by a licensed social worker to 759 caregivers of 
enrolled patients.

• 855 hours of care management to 457 caregiver inquiries, including information, 
referral, and telephone counseling.

• 221 patient days of Saturday care through its new weekend Adult Day Program.

• 28 support group sessions facilitated by a Masters-leveled clinician, reaching 55 
unduplicated caregivers.

• 14 hours of short-term counseling for 4 family caregivers.

• 70 hours of community-based healthy brain aging education for 140 unduplicated 
individuals through the Mind Booster program.

• 45 community-based events to 7,300 individuals across Southern California.

“In 2015-16, Alzheimer’s Family Services Center 
served over 8,500 individuals through comprehensive 
health, supportive, and educational services.”
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INCOME AND SUPPORT 2015-2016
Fees for Service ..........................................................................................      
Government Funding ................................................................................     
Corporation and Foundation Grants ......................................................          
Charitable Contributions ..........................................................................       
In-Kind Facility Rent ...................................................................................      
Other ...........................................................................................................  

TOTAL ....................................................................................       $4,736,340

EXPENSES 2015-2016
Programs & Services .................................................................................  $3,801,354
Administrative Expenses ..........................................................................     $350,391
Fundraising Expenses ...............................................................................     $319,132

TOTAL ....................................................................................       $4,470,877

Financial Highlights 

85 cents of every dollar donated to AFSC goes directly towards programs 
and services for our patients and caregivers.
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Thank You

We       our donors and volunteers!
We could not achieve impact without you.

“Alzheimer’s does not impact only those suffering from the disease. 
As I have first-hand experience, I know that it impacts more. That is why I give my 
time and my treasure to Alzheimer’s Family Services Center, so that they can continue 
to provide compassionate health care services to individuals living with Alzheimer’s 
or another dementia, and support their family caregivers as well.” 

-Larry Brose, Board Member of Alzheimer’s Family Services Center

“I have been volunteering at Alzheimer’s Family Services Center (AFSC) for nearly two 
years, helping coordinate the center’s men’s group activities. The smiles I get from 
patients make it all worthwhile. You’re touching lives for a few minutes and it’s just a 
wonderful feeling. I am also involved with Dreamcatchers, an auxiliary of Assistance 
League® of Huntington Beach, which regularly donates a number of much-needed 
items to AFSC, such as art supplies, games, or blankets, to name a few.” 

-Doris Morton, Volunteer at Alzheimer’s Family Services Center

2015-16 Corporate Sponsors
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Alzheimer’s Family Services Center 
is proudly affiliated with 
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2015-16 Community Supporters

DREAMCATCHERS,
AN AUXILIARY OF
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FY 2015-16 Board of Directors

Officers 
Mary Lou Shattuck
Chair

Richard Milo
Vice Chair

Tiffany Scurry
Secretary

Peter Foulke
Treasurer

Members
Gregory R. Joslyn
Gwyn Parry, M.D.
Hong Shune, M.D.
Larry Brose
Martin Kleinbart, D.P.M.
Michael Stephens
Norma García Guillén
Thomas M. Linden
Tom Sparks

Executive Teamors
Joanna Richardson-Jones, MBA, RD
Chief Executive Officer

Monica Ponce, MSW
Senior Director of Programs

Cheryl Alvarez, PsyD
Director of Clinical Research & Education

Lucy Takahashi, MA
Director of Fund Development

Cherrylyn Jucaban
Director of Finance

Aimee Ruiz, SHRM-CP
Human Resources Manager
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